
Q3
What has lockdown highlighted 

about our practice in relation to 
Staff/Student wellbeing? What 
aspects of ?the new normal? 

might we want to retain; what 
to discard?

Q4
Which other services or groups (int or 
ext) might have potential for positive 

collaborations?

Ideas 
here

Flexible working! Counselling 
service, 

equality and 
diversity team, 

chaplains

Student 
Union

Personal 
support 
tutors

lecturers- 
students 

creating content 
as part their 

assessed work

Our  students ar e now 
spr ead fur ther  and wider  

r esul t ing in mor e tech 
issues for  some

The furlough scheme 
has made it difficult to 
engage all staff across 

wellbeing issues

The different 
ways that staff 
(and students) 

like to 
communicate

Staff wellbeing 
sometimes takes 
'second-fiddle' tos 
student well being

being able to respond quickly to 
get books to
 students however possible, 
including 
directly via Amazon

Online drop 
in sessions - 

could be 
useful

Disability 
Resource 

Centre

Some students have 
welcomed being 
supported remotely 
rather than travelling 
to the library

We have more 
consistent team 
meetings online 
than we did in 
person.

Yes - much 
prefer zoom 

to phone 
calls -would 
love them to 

stay :)

Increased budgets for 
electronic books has 
opened an avenue to 
enable wellbeing title 

purchases

Individual academics with 
knowledge in a relevant 
field, e.g. invite them to 

give a talk on a wellbeing 
topic, such as 

procastination around 
acadmic writing; healthy 
eating around exam time 

and more generally

UX 
grps

Type something

Increased workloads and 
online working approaches 

sometimes make it harder for 
students and staff to engage 

with online well-being 
activities 

Mental health issues are 
an increasing presence 
in our post-pandemic 

world

There is a lot of 
confusion about ebooks 
for both students and 
professors. This makes 
providing texts so 
difficult.

Waiving fines to reduce 
stress raises the
issue of whether fines 
should be charged at 
all

I could never work entirely 
from home - I love having a 

campus around me and 
colleagues to talk to directly

We've lost that human 
touch :(

we've had to try 
harder, and reach 
out more instead 

of assuming 
students will ask 
us if they need 

anything

Publishers 

Nurses 

Screen or Zoom fatigue 
is real, people!

Interntional students study group
Police / community support 

less days 
on 

campus, if 
role allows

Public Libraries

We are discussing 
the options for 

running part of the 
library induction 

programme online in 
September.

offer skills boost 
sessions in the 

evening via zoom. 
not just between 

9-5. Zoom 
sessions are well 

attended

Can be 
difficult to 
switch off 

when working 
from home

It's so difficult 
to know what 
assistance 
students want 
and will use. 

Meetings 
via zoom 
to stay

think it might be 
more inclusive as 
features such a 

raised hand enable 
all to contribute

We have now all 
experienced the 
tech issues and 
internet dropping 
out etc so need 
multiple ways to 
access content

has enabled us to 
mix up the day more 
and especially get 

outside each day for 
a walk and that is so 
beneficial long term

Mixture of working 
on and off site has 
been a pleasant 

experience, 
enjoyed the 

variety:)

Online resources 
created in 

response to current 
wellbeing needs - 

will want to 
continue to support 
and  update these

More responsive 
online help good 

for students, 
immediate 
answers to 
questions

Blend of 
online and 
in-person

Student isolation - 
everyone's 

problem (not just 
for libraries). How 

to tackle when 
engagement can 

be an issue?

teams/zoom 
meetings 

usually don't 
overrun and 

keep us on task We may want to 
retain options for 
holding some of 
our meetings/ 

teaching sessions 
online

Conferences can 
be attended 

remotely, 
removing the need 
to travel; at least 

occassionally.

Using 
Teams chat 
to keep in 

touch 

Flexible working for 
professional support staff to 

give indivilual staff the 
option to work from home 
as required. This is being 

discussed for potential 
implementaion post-Covid 
and would bring us in line 

with acacdemic staff. 
Fingers crossed.

local 
libraries/museums/galleries
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