
Q1
Why are libraries the 

leaders in Student 
Wellbeing?

Q2
How can we facilitate these 

activities on line? 
Threats/opportunities in the 

pandemic?
Advertise 
relevant 
webinars

Known as 
a place to 
go to for 

help

Very often part of a student services department
- so part of broader remit

Threat: Student engagement, difficulty in getting them to engage

Threat: Lack of 
ebook 

availability for 
wellbeing 
collections

Often the hub of the 
college/university opportunities: 

no need to 
travel to an 

activity

threats - yet 
another thing 
to do online - 

counter 
productive

Opportunity: More 
flexible schedules. 

Ability to do 
asynchronous 

activities in their 
own time

Type something

Safe space 
New types of 

engagement are 
possible, such as 

online student 
forums, reading 
clubs, interactive 

events

welcoming 
& neutral 

space 

Non 
assessment 
relationship

We are place 
of knowledge 
and help for 
most things

student facing 
- 

always 
someone 

there to talk to 

We are 
usually open 

and are 
willing to chat

open and 
welcoming 

for all in 
organisation 

Good at 
signposting

we see the same 
people often time 
and time again 
and get to know 

how their 
wellbeing is

Long opening hours

Staff need to 
build skills / 

confidence to 
feel confident 
hosting and 

supporting online

The anonymity can 
be a comfort for some 

students and they 
may be encouraged 
to participate thuis 

way rather than face 
to face

Some 
students are 

engaging 
better, some 
not as well

Innovative in developing spaces

Visible 
and 

accessible 
staff

Threat: difficult to 
blance being open 

and running the 
service with creating 

meaningful online 
activities (that aren't 

necessarily seen as a 
priority)

Librarians 
good at 

signposting

We're a 
literal 
"safe 

space"

Librarians 
naturally 
caring / 
helpful

Library is 
welcoming to 
all, welcomes 
diversity etc.

inclusive 

Difficult 
engaging 

students online 
as they are 

already doing so 
much remotely

Good at 
answering 

questions and 
trying to find 

solutions

For those less 
experienced with 
technology this 

hurdle can be a big 
barrier or challenge 

to enjoyment of 
activities

Threat:  
anonymity is 
more difficult 

online, but the 
opportunity is in 
breaking stigma

We started online 
LIbrary Lounges 
where staff from 
support services 
were there for 
any questions 
and support

Threat: Library spaces 
less used and activity 

usually carried out 
there seems diffused, 
sometimes elsewhere, 
rather than not being 

needed or being 
carried out well online

Library 
as third 
space

Caring 
community

Neutral 
space

record things for students to view at a later time

We offer holistic 
support - not 
specifically 

academic support/ 
wellbeing support 

etc

Do activies on 
youtube or 

video so they 
can access on 
their own terms

Type something

record things 
for students 
to interact 

with at their 
own pace


	Port in a Storm - Questions 1 & 2
	Page 1


